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General 
This Accessibility Plan describes the steps kini mobile is taking to identify, remove and 
prevent barriers to accessibility in respect of the following seven areas: 

· employment; 

· the built environment; 

· information and communication technologies (ICT); 

· communication, other than ICT; 

· the procurement of goods, services and facilities; 

· the design and delivery of programs and services; and 

· transportation. 

 

In order to request this Accessibility Plan in an alternate format, to request the 
description of kini mobile’s feedback process in an alternate format or to provide 
feedback to kini mobile, please contact the Manager for Accessibility, using any one of 
the following methods: 

a) by telephone at 1-437-363-6636  

Hours of Operation:  

Monday-Friday: 9am – 9pm EST  

Saturday & Sunday: 10am – 8pm EST  

b) by sending an email to accessibility@kinimobile.com;  

c) by mail to 125 Commerce Valley Dr W, Suite 802, Thornhill, ON, L3T 7W4.  

 

Employment 
Our organization strives to eliminate barriers and foster a culture of fairness and inclusivity 
for employees and applicants. Our employee handbook strictly prohibits all forms of 
discrimination, including discrimination against individuals with disabilities. 
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The Built Environment 
kini mobile’s offices, located in Toronto, are designed to ensure that all office buildings, 
bathrooms, and parking lots are accessible and inclusive for all individuals, regardless of 
their physical abilities. The intentionality and functionality of this inclusive design has been 
confirmed by kini mobile’s Human Resources team, whose mandate includes identifying 
and taking steps to see accessibility barriers removed when they see them. kini mobile is 
working with this team to ensure that if any new physical barriers in the built environment do 
arise, they are dealt with swiftly. 

 

Information and Communication Technologies (ICT) 
kini mobile’s operations in Canada are limited to the provision of services. Any information 
and communication technologies used are in the provision of those services. See the 
section below on the design and delivery of programs and services. 

 

Communication, other than ICT 
kini mobile’s communications in Canada are limited to the provision of services. See the 
section below on the design and delivery of programs and services. 

 

The Procurement of Goods, Services and Facilities 
When procuring goods and services, kini mobile is cognisant of customer accessibility 
needs and the requirement to deliver accessible services. See section below on the design 
and delivery of programs and service. 
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The Design and Delivery of Programs and Services 
 

Website accessibility is provided in accordance with the World Wide Web Consortium 
(W3C) Web Content Accessibility Guidelines (WACG). 

• kini mobile’s ultimate goal is to meet the WACG level AAA standards. kini mobile is 
currently taking steps in certain areas to better meet those standards and will 
continue to do so on an ongoing basis. 

• The publication of the Initial Accessibility Plan, the Feedback Process, and future 
Progress Reports all do and will continue to meet the format requirements of the 
WACG Level AA. 

Customer Service accessibility is provided in accordance with the requirements set out 
in Broadcasting and Telecom Regulatory Policy CRTC 2009-430. 

• kini mobile customer service representatives are trained on how to respond to 
accommodation requests. The representatives are aware of the mechanisms in place 
to respond appropriately to a diverse range of accessibility needs and will continue to 
hone their ability to deliver accessible information, service, and support. 

Alternative formats for billing and other information are provided on request. 

 

Transportation 
kini mobile has limited involvement with the priority area of transportation. If kini mobile 
becomes more involved with any form of transportation, barriers and actions will be added 
to the Accessibility Plan. 

 

Consultations 
kini mobile engaged with a variety of consultants, such as external website consultants and 
legal counsel, in the creation and implementation of its Accessibility Plan. kini mobile 
consulted with relevant online resources that provided the opinions and lived experience of 
people living with disabilities through organizations such as Inclusion Canada and Council 
of Canadians with Disabilities, both of which offer news letters and annual reports that detail 
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ongoing areas where improvements need to be made to accommodate the accessibility 
needs of all Canadians. kini mobile also consulted appropriate documentation and 
guidelines, such as the Federal Disability Reference Guide, in order to ensure that it was able 
to identify, clarify and promote policies that address issues that affect people who may need 
accommodation. kini mobile’s Human Resources Team also continuously engages with 
employees on identifying and addressing accessibility barriers. 

 

Principles 
In preparing this Accessibility Plan, kini mobile has been guided by the following 
principles outlined in s. 6 of the Accessible Canada Act: 

a) all persons must be treated with dignity regardless of their disabilities.  
kini mobile developed its accessibility plan with a recognition that disabilities do not 
diminish a person’s value, rights, or contributions. The planning process emphasized 
respectful language, inclusive practices, and the removal of attitudes or practices that 
could undermine dignity. 

b) all persons must have the same opportunity to make for themselves the lives that they 
are able and wish to have regardless of their disabilities.  
kini mobile’s accessibility planning focused on identifying and reducing barriers that may 
limit opportunities for persons with disabilities. The plan supports equal access to 
employment, services, and participation in order to enable individuals to pursue the lives 
they are able and wish to have. 

c) all persons must have barrier-free access to full and equal participation in society, 
regardless of their disabilities.  
kini mobile reviewed its environments, policies, programs, and services to identify 
physical, technological, communication, and systemic barriers. The accessibility plan 
outlines steps to reduce or eliminate these barriers in order to support full and equal 
participation of all persons in society. 

d) all persons must have meaningful options and be free to make their own choices, with 
support if they desire, regardless of their disabilities.  
kini mobile’s plan recognizes the importance of personal choice and independence. 
Where support or accommodations are needed, the plan emphasizes providing them in 
ways that respect individual preferences and allow persons with disabilities to make their 
own decisions. 
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e) laws, policies, programs, services and structures must take into account the disabilities 
of persons, the different ways that persons interact with their environments and the 
multiple and intersecting forms of marginalization and discrimination faced by persons. 
In preparing the accessibility plan, kini mobile considered the wide range of disabilities 
and the different ways people interact with their environments. The plan also reflects an 
understanding that persons with disabilities may experience multiple and intersecting 
forms of marginalization, which must be considered in policies and services. 

f) persons with disabilities must be involved in the development and design of laws, 
policies, programs, services and structures. 
kini mobile involved the opinions of persons with disabilities in the development of its 
accessibility plan by seeking perspectives based on lived experience. This involvement 
helped ensure that the plan reflects real needs and practical solutions. 

g) the development and revision of accessibility standards and the making of regulations 
must be done with the objective of achieving the highest level of accessibility for persons 
with disabilities.  
kini mobile developed and reviewed its accessibility commitments with the objective of 
achieving the highest level of accessibility possible. The plan is intended to be a living 
document, supporting continuous improvement as accessibility standards evolve. 
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Accessibility Feedback Process 
kini mobile has established the following feedback process in accordance with the 
Accessible Canada Act. This process enables members of the public to provide input on the 
development of kini mobile’s initial accessibility plan and to report any accessibility barriers 
encountered when accessing the kini mobile website or when ordering, installing, or using 
kini mobile services. The publication of this Feedback Process meets, and will continue to 
meet, the Web Content Accessibility Guidelines (WCAG) Level AA format requirements. 

The feedback process consists of the following elements: 

Feedback may be provided by contacting Manager for Accessibility, using any one of the 
following methods: 

a) by telephone at 1-437-363-6636 
Hours of Operation:  
Monday-Friday: 9am – 9pm EST  
Saturday & Sunday: 10am – 8pm EST 

b) by sending an email to accessibility@kinimobile.com; 
c) by mail to 125 Commerce Valley Dr W, Suite 802, Thornhill, ON, L3T 7W4. 

Feedback may be provided anonymously. 

Any feedback received will be acknowledged by kini mobile, except for feedback that is 
provided anonymously. 

*Alternative Formats 

This description of kini mobile’s feedback process can be made available in print, large print, 
braille, audio format, electronic format or any other format that we made agree to provide. 
To obtain the feedback description, please send your request to 
accessibility@kinimobile.com. 

 

mailto:accessibility@kinimobile.com

